ATTACHMENT A

Morrison

July 2, 2018
Dear Mr. Lass:

We continuously evaluate opportunities to improve and enhance our capabilities as well as to further
our mission of assisting seniors aging at home. We are very pleased to announce that Morrison’s
Culinary Centers that serves our senior meals and satellite feeding programs will transition to Bateman
Community Living, who will be joining the Elior North America family of companies, a leading provider of
foodservice solutions for senior nutrition, healthcare, education and business dining. Elior teams work to
enhance people’s lives through culinary innovation and a commitment to providing exemplary service.
The family of companies provides foodservice solutions and catering to client accounts in five industry
segments across the continental United States.

Elior is the market leader in senior home meal delivery and, by joining Elior, Bateman will have access to
Elior’s pool of culinary and operational resources including technology, purchasing, marketing and back
office support. They will leverage these resources to create cost efficiencies, improve product offerings
and expand capabilities. Both companies bring strong foundations of experience within the senior
nutrition industry that they will use to make a difference in the communities that we serve.

Bateman Community Living will still continue to provide the same level of business you have grown to
know and depend on to serve your Seniors, as no immediate changes are anticipated and we will continue
to operate “business as usual.” Joyce Kruesopon, your current Regional Director of Operations for
Morrison Healthcare will work with you during this transition and will introduce you to Rodney Knauf who
will be your new Regional Vice President and Richard Hoelzel, your new Regional Director of Operations.
Rodney and Richard will continue to work with the local team of managers and team members with whom
you are accustomed to working. They are prepared and excited to continue delivering great service and
delicious food to you and your Seniors.

If you have any questions, please don’t hesitate to contact me or Joyce directly.
Joyce 714 319-2896, Ed 310 968-4017

| appreciate your business and proud of our service to your organization.
Warm regards,
Edward Clark

Regional Vice President
Morrison Healthcare Food Services



